O paccmoTpennu odpamennii rpaxaad HoBoMockoBcKkuM
TEePPUTOPHAIBLHBIM 0TAEJIOM Ynpasiaenus Pocnorpednansopa no Tyabckoit
obJsactu 3a 2024 rog.

OpnuM K3 BaKHEHWIINX HANpaBlieHUH AestenbHocTH PocioTpeOHaa3opa siBiseTcs pabora
¢ oOpaIIeHus MU TPaXKAaH, B KOTOPBIX HACEJICHHE OCBEIIAeT HEPEIICHHBIE BOIPOCH] CAHUTAPHO —
SMUAEMHOJIOTHYECKOro OJIaromnonydusi ¥ 3alluThl MpaB NOTpeOUTENIe M KOTOpbIE CIIyXKat
OPUEHTHPOM JIJIsl TAIbHEHIIIET0 HalpaBlIeHHs JAesTeabHocTH PocrioTpednanzopa.

B HoBOMOCKOBCKHMI TeppuTOpHANIbHBIN OTAeN YmpaieHus Pocrnorpebnam3opa 1o
Tynsckoit obmact 3a 2024 ton Ha HapymieHHs B 001acTh OOECIEYEHUs CAHUTAPHO-
SMUAEMHOJIOTHYECKOro OJaronoiyyusi HaceleHUss M Ha HapylleHHs IpaB MOTpeOuTenen
noctynwino 1730 oOpamenuii rpakaaH, OpPraHoB TOCYIAapCTBEHHOW BJIACTH, MECTHOTO
camoynpasnenusi. [IpeoOmanaromee uncno oOpamenuit - 1613 wimm 93,23% noctynuno ot
rpaxIaH, OT OPraHOB IOCyIapCTBEHHOW BiacTu noctynwio 107 obpamienwnii 6,2%.

Jlonst oOpatiieHnit Ha HapylIeH!s B 00J1acTH 3alUThl IpaB moTpeduTeneit coctaBuia 402
wm  23,23%. Jlons oOpameHuii Ha HapymieHHsS B cdepe OoOeCnedeHUs CaHHTapHO-
AMHUAEMHUOJIOTMYECKOTO OJ1aronoyuus HaceaeHus coctaBuia 1328 nnu 76,8%.

Kak mokaspiBaeT npoBefeHHbINH aHaIu3 oOpallleHui rpakJaH, Haubojee aKTyaJlbHbIMU
SBIISIOTCS CIEIYIOIINE TPOOIEMBI.

B ob6nactu obecrieueHusi CaHUTAPHO-3MUIEMUOIOTHYECKOTO OJaronoayyduss HaceleHUs
HauOoJbIlIee KOJIWYECTBO OOpallleHU OBbLIO MOJIYYeHO: O MHILIEBBIX HPOAYKTaX, MUIIEBBIX
no0aBKax, IMPOJOBOJILCTBEHHOM CBIPhE, a TAaK)KE KOHTAKTUPYIOIMIMX C HUMH Marepuajax Hu
U3JCIUIX U TEXHONOrHsx ux mnpousBoictBa — 19,4 % (335); o6 armocdepHOM BO3ayxe B
TOPOJCKHX U CEIIbCKUX TOCENICHHUX, HAa TEPPUTOPHIX MPOMBIIUICHHBIX OpPraHU3alni, BO3AyXe B
paboYrX 30HAX MPOU3BOJCTBEHHBIX MOMEIICHUH, JKIUIIBIX U APYrux momerneHusx — 8,0% (137);
00 yCJIOBUSIX MPOXHMBAHHS B KUIBIX noMernieHusx — 6,8% (117), o nuTheBO# BOJie U MUTHEBOM
Bo0CHaOKeHHH Hacenenust — 7,9% (137), 06 opranuszanuu nutanus Hacenaenus — 1,8 % (31); o6
YCIIOBUSX MCIIOJIB30BaHUS APYTUX (U3NYECKUX (PAKTOPOB, B TOM 4HUCIE OOpalleHus I'paxaaH
xanobamu Ha mym: 1,5% (26); o cbope, ncmonb30BaHuH, 00E3BPEKUBAHUN, TPAHCIIOPTHPOBKE,
XPaHEHUH M 3aXOPOHEHUU OTXOJOB MPOM3BOJACTBA M MOTpedieHus — 2,4% (42); o0 ycnoBusx
Bocriiutanus u ooyuenus: — 0,9% (15); oOpateHus rpaxkaaH ¢ )kanodaMu Ha yCIIOBUS Tpy/Aa —
0,5% (9).

HauOonpiiee konuyecTBO oOpalieHuil Ha HapymeHus B cdepe 3amuTshl paB
NOTpeOUTENeH MPUXOIUTCS Ha HapylleHus B cdepe po3HuuHOM Toprosiu — 8,5% (148), B Tom
qucie 101 oOpalleHuil Ha HapylleHHs] IpaBUiI TOPrOBIM MPOJOBOJILCTBEHHBIMH TOBAPAMU —
6,3% (110), Ha TOProBIIIO AUCTAHIIMOHHBIM crtocobom — 19,6% (34).

KonnuectBo oOpaieHuii Ha HapylieHus B cepe ycuyr coctaBuio - 14,7% (254), B Tom
YHCIe Ha KavyeCTBO OBITOBOro oOcCiyxkuBaHusi HaceneHusi— 5,3% (91); mesrenbHOCTH Ha
¢unancoBoM pbiake — 1,2 % (21); Ha KadecTBO OKa3aHus ycuyr cBs3u — 2,4% (42); Ha KauecTBO
okaszanus meauuuHckux yeayr — 0,5% (8); Ha kauecTBO okazaHHs TpaHCIOPTHBIX yciuyr — 0,7 %
(12); Ha xauecTBO OKa3aHUs ycayr obmecTBeHHOro nutanus — 0,23% (4).

3a 2024 rox paccmotperno 1730 oOparieHmid, OCTaIbHBIC HAXOAATCS Ha PACCMOTPCHHH.
3asBUTENAM JaHbl PAa3bACHEHMS IO MOCTYMHMBIIUM OOpAILIEHUSM B IpeJesiaX yCTaHOBJICHHOM
komrereHimu — 1175 wmm 68,0 %. KommyectBo oOpamieHuii, mepeHanpaBiIeHHBIX IO
MIOJIBE€/IOMCTBEHHOCTH B JIpyTie KOMIIETEHTHbIE OpraHbl — 556 unu 32,1%.

[To ¢akram HapylieHUM, BBIIBICHHBIX B pe3y/ibTaTe€ PACCMOTPEHUs OOpalIeHHi, B Cya
HarpanieHo 21 uck.

B pamkax paccMmoTpeHuss oOpamieHWH TeppUTOpHAIBHBIM oOTAenoM Bblmano 109
NPEOCTePEKEHUI O HEJTOMYCTUMOCTH HapyIIEHUs 00s3aTeNbHBIX TpeOOBaHUMN, B CBSI3U C TEM,



YTO B 0OpAlllEeHUAX COAEPKAIUCh CBEICHUS, YKA3bIBAIOUI[ME HA HATUYKME MPU3HAKOB HapyIIEHUN
00s13aTeNIbHBIX TPeOOBaHUH.

[To Bcem Bompocam, BXOASIIUM B KOMIIETEHI[MI0O HOBOMOCKOBCKOIO TEppUTOPUATBHOIO
ornena YmpaieHus PocmorpeOHam3opa mo Tynbckoil 001acTH, €XKETHEBHO IMPOBOJISTCS
KOHCYJIBTAIIMK IO TeleOoHy «ropsdyeil JTUHUW», B paMKax KOTOpod Obuto mpoBemeHo 172
KOHCYJIbTALIU .

Hanomunuaem, uto B pamkax peanmsaunuu nocrtanoniieHus [IpaBurenbctBa Poccuiickoit
@eneparun ot 16.02.2013 Ne 129 denepanbHoil cinyx00il Mo Hax30py B cepe 3aluuThl MpaB
norpedureneil u Onaromonydusi yenoBeka ObUT co3niaH «l ocynapcTBeHHbINH HH(DOPMAIIMOHHBIN
pecypc B cdepe 3ammthl npaB mnotpedutenein» (IMP 3IIIT). Cailt umeer AOMEHHOE HUMS:
http://zpp.rospotrebnadzor.ru.

Ilepeiins Ha mopran, Bel MoxeTe HaTH BCIO HEOOXOIUMYIO MH(DOPMAITUIO ISl 3aIIUTHI
CBOMX 3aKOHHBIX IpaB. DTO W HOpMaTHBHas 0a3a ¢ JOCTYIIOM KO BCEM PErIaMEHTUPYIOLIMM
JIOKYMEHTaM U TMOSCHEHUE KOPUAUYECKUX TOHKOCTEH. Kpome Toro, Ha caiTe MOKHO HaWTH
dbopMbI mpeTeH3ui K MpojaBlaM (M3rOTOBUTENSAM), UCHIOTHUTENISAM YCIyT, 00pa3lbl HCKOBBIX
3asiBJICHUN, HEOOXOIMMBIX ISl TPaMOTHOI'O OTCTaMBaHMs CBOEHM MO3UIMU B CYyJIE, MaMATKU IO
MPUOOPETEHUIO PA3IUYHBIX TOBAPOB, YCIYT.

OO6paiiaem BHUMaHUE TOTpeOUTENEH HA TO, yTO eciii Bol cuntaere, uro Bammm npasa kak
notpedurenss HapyiieHsl, Bam HeoO0XoauMO 00paTUThCA K XO3AHCTBYIOIIEMY CYOBEKTY C
IpeTeH3uel B 2-X 3Kk3eMIuisipax. B ciyyae, eciiv BOIpoc He peliéH MoloXKUTeNIbHO, Bbl MoxkeTre
NUCbMEHHO oOpatutbesa B Ympaienue PocnorpeOHanzopa nmo Tysnbckoil obmacTu mo aapecy:
r.Tyna, yn.O6oponnas, a.114 wimu B HOBOMOCKOBCKUI TEpPPUTOPUATBHBIA OTAET YIpaBICHHS
Pocnorpebnanzopa nmo Tynbckoit obmnactu mo aapecy: Tynbckas obimacts r. HOBOMOCKOBCK,
yin.CeepmiioBa, n. 42, nubo HampaBuTh oOpamieHue Ha caidt PocnorpebGHanazopa
Www.71.rospotrebnadzor.ru ¢ obs3atenbHOl aBTopu3anueir B ECHA, mnpUIOXKHB KOMHUIO
IpEeTeH3UH U OTBeT. B oO0s3arenbHOM mMopsiike HEOOXOAMMO yka3aTh: Bamy damunuio, nms,
OTYECTBO, aJpec PErucTpaiy, Korjaa, B KakoM MpeANpUsITANd TOPTOBIU (MCTIOTHUTENS YCIIyT),
[0 KaKOMy aJIpecy peajii30BaH TOBap (MWJIM OKa3aHbl YCIYrH), HAUMEHOBAHHE TOBapa COIJIACHO
MapKUPOBKE MOTPEOUTETHCKOM YITaKOBKH, KTO SIBISETCS €r0 M3TOTOBUTENIEM, KOT/la M3TOTOBIICH
MPOJYKT, WHBbIC HACHTHU(PUKAIIMOHHBIE MPU3HAKU TPOIYKTA, MPUIOXKHUTh YEK TPH HAJTUYHH,
yKa3aTh KOHTaKTHBIN TeaedoH.

Havanpsank HoBoMOCKOBCKOTO H.C. Muxanrok
TEPPUTOPHATIBHOIO OTAENA
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